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1) This prize draw is open to all adults aged 18 years or over, except employees of Tratok Limited, Tratok Portal 
LLC and their group companies (“Tratok”), their families, agents or anyone else professionally associated with 
the draw, including but not limited to Tratok’s business partners. The draw is  closed to previous winners of the 
prize.

2) The number of winners is limited to two individuals. The individuals may not be from the same household, nor 
can they be from the same household as a previous prize draw winner.

3) Details of how to enter form part of the terms and conditions.  It is a condition of entry that all rules are accepted 
as final and that competitors agree to abide by these rules.

4) The draw will be conducted by a software algorithm and the result will be final, and no correspondence will be 
entered.

5) The draw will be conducted on June 30, 2021.

6) Entries must be compliant with all the conditions and rules located on Tratok’s webpage accessible at the 

following hyperlink:

https://tratok.net/lifetime_holiday.php

7) Fraudulent and duplicate entries or entries sent through agencies, third parties or automated means will not be 
accepted. Entries made with fake profiles will be deemed invalid. No responsibility can be accepted for lost 
entries.  The winner will be drawn at random from all entries received by the closing date.  The winners agree 
that Tratok may publish their first name and nationalities when announcing the winders at the time of the draw.

8) The winner will be contacted within 30 working days of the closing date of the prize draw. Should Tratok be 
unable to contact the winner or should the winner be unable to accept the prize, Tratok reserves the right to 
award the prize to an alternative winner, drawn in accordance with these terms and conditions.

9) The prize as described is available on the date of publication. In the unlikely event that the prize become 
unavailable, a substitute of equal value shall be provided.

10) The winning entrants will be awarded a single Prize Package every year for a period of 10 years, including leap 
years.

11) The Prize Package comprises:

a) Return flights from the winners nearest international airport to Dubai International Airport (DXB), economy 
class.

b) Returned share transfers from DXB airport to the accommodation.

c) Accommodation – Five nights’ accommodation at a 5-star hotel partnered with Tratok in the United Arab 
Emirates. The Accommodation shall be chosen by Tratok subject to availability.

d) Each eligible year, Tratok will identify several time periods and propose a suitable Prize Package to the 
winners. The winner will then have to choose one.

e) Each Prize Package is for two people travelling and must be taken as one package.

https://tratok.net/lifetime_holiday.php
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f) The Prize Package does not include travel between the winner’s home and airport, domestic transfers, food
and drink, personal expenses, or incidental costs, other than where mentioned. It is the responsibility of
the prizewinner and guest to ensure that they have a valid passport, health insurance and travel insurance
and obtain any necessary vaccinations and visas for their trip.

g) Once confirmed, bookings cannot be amended.  The winner and their guest must always travel together.
The winner and their guest agree to absolve Tratok from any responsibility should they suffer an accident
or illness or other misfortune while benefiting from the Prize Package.

h) All elements of the Prize Package are subject to availability, non-transferable and there are no cash
alternatives.

i) The winners may be required to participate in reasonable publicity on behalf of Tratok.

11) Entrants’ data will be used for the purpose of administration of this prize draw and in accordance with the
permissions granted or withheld at the point of entry.

12) Events may occur that render the prize draw itself or the awarding of the prize impossible due to reasons beyond
the control of Tratok and accordingly Tratok may at its absolute discretion vary or amend the promotion and
the entrant agrees that no liability shall attach to Tratok as a result thereof.

13) Tratok is responsible for the first part of the promotion, which is the publication and adjudication of the prize
draw.

14) These Terms and Conditions are to be interpreted in accordance with UAE law and any dispute arising out of
these Terms or their subject matter is subject to the exclusive jurisdiction of the UAE Courts.




